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\/ Cancellation Policy

e More than 14 days before the retreat: Cancellation requests received more than 14
days before the start date are eligible for a 75% refund of program fees paid.

e Less than 14 days before the retreat: Cancellations received fewer than 14 days
before the start date do not qualify for a refund.

In cases of illness or unforeseen circumstances prior to the retreat, please contact us as soon
as possible. We will do our best to explore rescheduling or refund options, subject to availability.

Please note: No refunds will be provided for early departures, late arrivals, or missed days.

All cancellation requests must be submitted in writing to:
£ marybeth@paddleadventurer.com and amanda@thrivetours.ca

Cancellations by Paddle Adventurer & Thrive Tours

The retreat is subject to minimum registration requirements. If minimum numbers are not met,
we reserve the right to cancel the retreat and will issue a full refund.

In the event of circumstances beyond our control (e.g., government orders, natural disasters, or
conditions deemed unsafe by organizers), a full refund will be issued. Please note: the retreat is
a rain or shine event—inclement weather alone will not result in cancellation or refund.

Rules & Safety

e This is a substance-free event. The use of drugs and alcohol is not permitted.

e Participants are required to follow all safety guidelines and instructions provided by
guides and organizers.

e Failure to comply with safety instructions may result in dismissal from the retreat
without refund.
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My By attending this retreat, you acknowledge and accept

2020 ¢ the inherent risks associated with outdoor activities,
\./ including (but not limited to) injury, adverse weather,
and equipment issues.

All participants will be required to sign a release of liability waiver.

Paddle Adventurer and Thrive Tours are not responsible for any personal injury, property
damage, or loss incurred during the retreat.

Participant Responsibilities & Code of Conduct
We ask that all participants:

e Follow all safety instructions and guidelines

e Respect the natural environment and wildlife

e Show kindness and consideration to fellow guests and the local community
e Adhere to these terms and conditions

e Arrive ready to learn, connect, and have a beautiful experience!

Photo & Video Release

By attending the retreat, you grant Paddle Adventurer and Thrive Tours permission to capture
and use photos and video footage for promotional and commercial purposes.

If you prefer not to be featured prominently, please let us know before the retreat and we will do
our best to accommodate your request.

Thank you for your understanding and support. We can’t wait to welcome you to the
Adventure to Thrive retreat!

— Marybeth (Paddle Adventurer), Brad & Amanda (Thrive Tours)
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